
MAINTENANCE
REMINDER

CLEANING DRAINS  
All apartments will have a drain on their balcony. 
These may be hidden under the tiles, or under the 
air conditioning unit. Regardless it is the tenants 
responsibility to ensure that your drain remains 
free from all debris, dirt, leaves and other foreign 
objects. If your apartment floods as a result of a 
blocked drain we confirm that the rectification 
costs are the tenants responsibility.

MOULD  
Please ensure that all silicon, tile edges and 
windows sills are dry and free from excess water and 
moisture. Please take the time to wipe these areas 
down so as to ensure that mould doesn’t grow in 
your apartment.  
A spray on mould killer should also be applied 
regularly to moist and wet tile edges and areas.

OVENS, DISHWASHERS & COOKTOPS  
A regular clean of all cooking equipment is 
mandatory. This will ensure that they are 
maintained in a working manner, but more 
importantly they are then not destroyed, scratched 
or broken during an attempt to remove a build up 
of grime and food leftovers which have been left for 
some time.

PETS  
Should you have an approved pet, we remind you of 
your obligations regarding cleaning and up keep of 
your apartment. Destruction of carpet, scratches to 
floor boards, doors and walls, pet waste and noise 
complaints are the tenants responsibility and should 
be maintained regularly. We again remind you that 
unapproved pets are a breach of your lease and a 
notice will be sent, advising of potential eviction, if 
one is found in your apartment.

SMOKE ALARMS  
Please ensure that your smoke alarm battery is 
charged and working. 

NO SMOKING  
We remind you that your apartment is non smoking. 
This includes all areas of the building and for all your 
guests as well.

MARKS ON WALLS  

We take this opportunity to remind you that all 
marks, scuffs and damage on walls as a result of 
furniture rubbing is not general wear and tear. 
Please ensure that all couches, bed heads, beds, TV’s 
and shoe cabinets are kept free from the walls. We 
advise that “Magic Erasers” should be used in the 
first instance, not other chemical cleaning products 
as these will damage the paint and plaster work.

EXHAUST FANS  
All apartments are fitted with exhaust fans in 
showers, laundries and bathrooms. Please ensure 
that all of your fans are cleaned regularly of dust 
and also moisture, so as to ensure that mould does 
not grow within them.

RANGEHOOD  
As part of your regular cleaning please ensure 
that your range hood is clean of all grime and oil 
products. This will ensure that the equipment works 
effectively and it will extract the smells and odours 
from your apartment.

AIR  
All apartments need to be aired regularly. Open 
windows & sliding doors daily,  and please ensure 
that the heating is not on high constantly. 
Should you not air your apartment regularly your 
apartment may grow mould within the carpet, walls 
and cupboards. If this does occur it will be rectified 
at the tenants expense.

We thank you for reading the above detail and should any item on the above list be 
unclear, please contact your property manager for further specific detail.

As part of the ongoing management of your apartment we wish to remind you of 
some general items relating to the up keep of your apartment.
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